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Generally, One Never Knows 
Joe Arden 

September 2024 
 
As a teacher, one seldom---really quite rarely---ever knows with any certainty whether one's teaching 
efforts did have an impact, did positively affect, did make any tangible difference in the being/the 
consciousness/the life of one's students.  Even one student. 
 
Of my 40 years with the Maryland Overseas Program, 36 were spent as an administrator, including 32 as 
Director of either the Asian or the European program.  From 1967-1971, however, I taught with 
Maryland: Osan/Humphreys/Yongsan/Daegu/Tokyo/Misawa/Bangkok/U-Tapao/Karamursel/Naples/ 
Ramstein/Bitburg/Spangdahlem---and several installations in Viet-Nam.  But by 1996, the memory of 
those marvelous years was not with me on a day-to-day basis. 
 
Then one day in early May 1996 an envelope landed on my desk in Heidelberg, Germany.  
 

 
 
"Personal & Confidential" had been handwritten on the reverse side.  Inside was a card dated 4/30/96 an  
titled, “It may not have seemed like a big deal to you, but it was to me. Thank you.”   
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Dear Joe 
I am sure you don't remember me, but I often wondered about what became of you. I was one of 
your students at Bien Hoa AB, Vietnam in early 1970.  I mentally survived the "war" because of 
the strong dose of reality you communicated to me.  You also opened up my mind to critical 
thinking processes and introduced me to Graham Greene and David Halberstam.   So for helping 
me get through a difficult time in my impressionable growth period, I thank you. 
Here's hoping this note finds you in good health and happy times.  Things have turned out very 
well for me and you were a positive influence in my life." 

 
At the bottom of the card was a signature of someone I could not place, “Lynn D. Jacobson,” and an 
address in California. 
 
I remembered well Bien Hoa, but could not recall with certainty which classes I had taught there.  More 
than 25 years had elapsed.  Brushing away cobwebs and checking some personal records, I found that in 
Term III of Academic Year 1969-70 (Jan-March 1970) when assigned to Bien Hoa, one of my courses 
was "HIST 128, Diplomatic History of the United States in 20th Century."  Taking advantage of my 1996 
administrative role, I was able to access Lynn Jacobson's transcript.  And yes, he had been a student in 
my HIST 128 so very long ago, where he earned the grade of "C." 
 
Naturally enough, I contacted Lynn Jacobsen and learned that after being discharged from the Air Force, 
he continued his education on the G.I. Bill.  Subsequently, he had a highly successful career with the 
3Com Corporation in California. 
 
A couple of years later, The Achiever (then as now, UMUC/UMGC's primary outreach publication) 
carried an article featuring Lynn Jacobsen.  Lynn explained that he had been able to contact me through 
a story that mentioned my name in the San Jose Mercury News about UMUC teaching in Bosnia. 
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Obviously, in May 1996, I felt very good to receive and read Lynn Jacobsen's card.  Even now, with 
another almost 30 years having gone by, I still feel very good. 
 
I was lucky because generally teachers don't know where their students’ lives take them.  But I suspect--
-and would certainly like to so think---that almost  all teaching veterans of Maryland's Overseas 
Programs probably had at least one Lynn Jacobsen as a student. 
 
 


